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RECOMMENDED that: 
 
A The Committee notes feedback from delegates who attended the recent ‘child 

sexual exploitation’ training on 14 June and 1 & 2 August 2016. 
 

BACKGROUND 
 
1.  Harlow Council began delivery of Child Sexual Exploitation (CSE) awareness 

training to licensed Hackney Carriage and Private Hire Drivers on 14 June 
2016 followed by further sessions on 1 and 2 August 2016.  The training was 
delivered over 2 to 3 hour sessions available AM and PM and took place in 
the Council Chamber.  The training package was designed by ‘Safe and 
Sound’ with assistance from Essex Safeguarding Children Board and Council 
staff and currently receives financial support from the Essex Police and Crime 
Commissioner. 
 

2.  A total of 130 drivers have now attended the training.  Further training will be 
made available on 6 October, early November and mid-January.  Attendees 
were asked to complete a feedback form. 
 

3.  This report is to advise the Licensing Committee of feedback received from 
those who have attended the training sessions to date. 
 

4.  A copy of the questionnaire handed to drivers after the training is attached at 
Appendix 1. 
 

5.  An analysis of feedback from the training that took place on 14 June 2016,  
1 and 2 August is attached at Appendix 2. 
 

6.  The Licensing Team would like to acknowledge the help and support 
provided by the Police and Crime Commissioner, Essex Safeguarding 
Children Board and the Youth and Citizenship Manager.  
  

 



ANALYSIS 

7.  The analysis of the 97 questionnaires returned shows the following: 
 

1) The trainer’s approval rating was between 8.41 and 9.21 out of 10 over 
the 3 days. 
 

2) Seventy three delegates indicated that their understanding of CSE had 
improved after undertaking the course, 20 reported no improvement and 4 
drivers did not complete that section of the feedback form. 
 

3) The venue was rated at an average of between 7.88 and 8.56 out of ten 
over the 3 days. 
 

4) Ninety eight percent of drivers indicated that the aims of the course had 
been achieved. 
 

5) Delegate feedback included many constructive comments. 
 

 
PROPOSALS 

8.  The Licensing Team will work with the training providers to incorporate 
constructive comments made by trade representatives, delegates and 
professional observers to improve the course.  

 
 
IMPLICATIONS 
 
Place (includes Sustainability) 
As contained within the report. 
Author: Graeme Bloomer, Head of Place 
 
Finance (Includes ICT) 
None specific. 
Author: Simon Freeman, Head of Finance  
 
Housing 
None specific. 
Author: Andrew Murray, Head of Housing 
 
Community Wellbeing (includes Equalities and Social Inclusion) 
Increased awareness of issues around Child Sexual Exploitation in the licensed 
taxi trade will make a valuable contribution to Community Wellbeing.  
Author: Jane Greer, Head of Community Wellbeing 
 



Governance (includes HR) 
Whilst CSE training is not mandatory by ensuring that training is provided to a 
satisfactory standard the Council is able to show that it is doing all it can to 
highlight the importance of awareness of the issues. 
Author: Amanda Julian Legal Services Manager for Brian Keane, Head of 
Governance 
 
 
 
 
 
 
 
 


